PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - POTS (Resale) Arkansas

Mean Installatlon Interval (Days) - Field Work
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PERFORMANCE MEASUREMENT TRACKING November 1898
Provisioning - UNE Loop and Port Combinations Arkansas
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PERFORMANCE MEASUREMENT TRACKING Nov-98
Provisioning (POTS) Arkansas

Mean installation Interval (Days) - No Fleld Work - N Orders
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)
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Arkansas
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - POTS (Resale) Arkansas

Percent Installations Completed Within 5§ Days - Field Work
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PERFORMANCE MEASUREMENT TRACKING Nov-88
Provisioning (POTS) Arkansas
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PERFORMANCE MEASUREMENT TRACKING Nov-98
Provisioning (POTS) Arkansas
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - POTS (Resale) Arkansas
Percent SWBT Caused Missed Due Dates - Field Work
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - UNE Loop and Port Combinations Arkansas
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PERFORMANCE MEASUREMENT TRACKING Nov-88
Provisioning (POTS) Arkansas
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)
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Arkansas
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - POTS (Resale) Arkansas

Average Delay Days for SWBT Caused Mlssed Due Dates (Excludlng Lack of Faculmes) Field Work
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning (POTS) Arkansas

Percent SWBT Caused Mlssed Due Dates > 30 Days - Field Work

All CLECs
# Missed i i Z-Value
> 30 Days

—&——All CLECs

ONOO-= NO-=-= 0000

m

0.18% % % :
vmmvwv’&\ % T X0 M R X 2 N M X R AN R M R X N N XM Qs
R AR R S R R R D R S R R R 5 R R R R S PRSI

AR AR AR A R AR R A AR AR RO RO R DR RN

£

e

All CLECs
# Missed
> 30 Days

—&@—All CLECs

0
0
o
o]
o]
[¢]
c
[¢]
[s]
[¢]
[¢]
0

Apr-98 ¢

All CLECs
% Missed
> 30 Days

—@——All CLECs

Ho o o oo 000000

All CLECs
# Miesed
> 30 Days

—&~—All CLECs

OO0 ®©® 000000 O0O0OQ0

May-98 ¢

271-No. N




PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning - POTS (Resale)

Arkansas
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PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning - POTS (Resale) Arkansas

Percent SWBT Missed Due Dates Due to Lack of Facnlmes > 30 Days
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PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning - POTS (Resale) Arkansas

Percent SWBT Mlssed Due Dates Due to Lack of Facmtles > 90 Days
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - POTS (Resale) Arkansas

Average Delay Da s Due to Lack of Facilities
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - POTS (Resale) Arkansas
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - POTS (Resaie) Arkansas

Percent Trouble Reports on N,T,C Orders within 10 days - Field Work
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - POTS (Resale) Arkansas

Percent No Access (% N,T,C Orders with Status of No Access) - Field Work
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PERFORMANCE MEASUREMENT TRACKING November 1998
Maintenance - POTS (Resale) Arkansas

Trouble Report Rate ('/-)
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PERFORMANCE MEASUREMENT TRACKING November 1598
Maintenance - POTS (Resale) Arkansas

Missed Repair Commitments (%) - Dispatch
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PERFORMANCE MEASUREMENT TRACKING
Maintenance - UNE Loop and Port Combinations

November 1998
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—&— Al CLECs
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PERFORMANCE MEASUREMENT TRACKING November 1998
Maintenance - POTS (Resale) Arkansas

Receipt to Clear Duration - Trouble Reports (Hours) Affec’nng Servuce - Dispatch

Residence

All CLECs SWBT
# Trouble Receipt to Receipt to Z-Value

Reports Clear (Hrs.) Clear (Hrs.)
19 17.05 15.12
25 11.32 17.78
17 5.70 15.82
20 17.11 17.67
18 15.74 15.45 2 . —&—All CLECs

] 6.45 16.04 E

31 24 85 16.52
38 19.68 17.52
41 3210 19.32
40 22.06 23.05
37 2785 20.53
53 25 42 18. 73

=

R R R TR R R K R R K KR R wk KNI

z
;%

iness
All CLECs SWBT
# Trouble Receipt to Receipt to
Reports Clear (Hrs.} Clear (Hrs.)
3.69 16.17
6.84 11.28
1.83 1421
208 15.12 ;
5.83 13.38 g § —&—All CLECs
3.03 13.22 E
15.62
12.25
9.23
10.72
10.40
9.41

SRR3R TSRS R R KB SR 5 5 T S S SRS TS

lo s s vowmwvwEG®

§

All CLECs

# Trouble Receipt to Receipt to

Reports Clear (Hrs.) Clear (Hrs.)
044 248
n/a 635
835 551
632 546 s
4.99 E ——&—All CLECs
542
6.45
6.40
7.04

All CLECs
# Trouble Receipt to Receipt to
Reports Clear (Hrs.) Clear (Hrs.)
0.48 1.40
n/a 8.37
15.54
488 4
9.14 8. —&—All CLECs
4.18 ]
484
450
334
691
378
4. 40

OO-‘O-‘O-‘O-‘OO—'
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PERFORMANCE MEASUREMENT TRACKING November 1998

Maintenance - POTS (Resale) Arkansas

Receipt to Clear Duratnon- Trouble Reports (Hours) - Out of Service - Dispatch

XWWMWWWXW
Residence

All CLECs SWBT
# Troubie Receipt to Receipt to
Reports Clear (Hrs.) Clear (Hrs.)
270 9.96 11.50
312 13.12 13.64
274 10.74 11.74
12.02 12,68
9.58 1.3
9.56 12,09
11.63 1213
15.27 13.41
17.84 14.04
18.96 18.10
17.90 1471
: : 18.90 14.21
wwwmmww, o
‘ -EE-BE-E!EI

P P R R KRR R
uwewwmmnwmﬂm

Business
All CLECs SWBT

# Trouble Receipt to Receiptto

Reports Clear {Hrs.) Clear (Hrs.)
10 5.41 10.32
8 7.18 10.20
19 246 8.62
19 7.28 964
18 6.40 9.46
12 7.11 819
8 575 8.42
15 835 9.06
512 7.70
5.44 922
6.96 7.78
5 36 6 83

—&—All CLECs

—&— Al CLECs

50000500H0IRIMOHODAITIIOIIIDRORAROSEETS

Recelpt to Clear Duration - Trouble Repons (Hours)

R R R R R D R O e
Residence

All CLECs SWBT
# Trouble Receipt to Receipt to
Reports Clear (Mrs.) Clear (Hrs.)
272 6.13

6.49 828
483 6.95
9.39 10.13
475 5.65
9.85 747
3.76 7.49
6.91 758
7.06 7.42

—&—AllCLECs

12,04
6.05

13.20

Bus

10.85
9.03
7.83

mness

All CLECs

SWBT

# Trouble
Reports

Receipt to
Clear (Hrs.)

Receiptto
Clear (Hrs.)

0

-
(= = ]

:ED-AO-AD_A_AQ

6.05

R

—@—AllCLECs
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PERFORMANCE MEASUREMENT TRACKING November 1998
Maintenance - UNE Loop and Port Combinations Arkansas

Recei D i T Servu:e - Dispatch
WWMWWWWQ\ 2 . 0000000 0 OO R R O DS DO OO PRI
UNE Loop and Port Combos 3
All CLECs swaT

# Trouble Receipt to Receipt to Z-value
Clear (Hrs.) Clear (Hrs.)

~—a— All CLECs

Base < 30

. Base < 30 § .
Base < :so 3
%*f:*"‘ S ,g"gg

Tt e 2 I S S B N R DB S S D B SNBSS D DD

Recupt to Clear Durahon Trouble Reports (Hours Affecting Service No Dlspatch
R PRI QUL PRI ;\Q R R R T R A O A AR SRR LSRRI LTI T R TR T 2 AR ORI
UNE Loop and Port Combos Res/Bus ’%&&%@;&‘ﬁﬁ 120

All CLECs SWBT
# Trouble Receipt to Receipt to Z-Value
Clear (Hrs.) Clear (Hrs.) 3 10.0 4

8.0 4

6.0 4

—&—All CLECs

4.0 4

2.0 4

§
ih

[ omoTal]

PR AR DO R R AR AR A AR AR R 3

AN

:

UNE Loop and Port Combos
All CLECs

Receipt to Receipt to

Clear (Hrs.) Clear (Hrs.)

UNE Loop and Pon Combos
All CLECs

# Trouble Receipt to Receipt to

Clear (Hrs.) Clear (Hrs.)

—&—All CLECs

§“§M

AR ARAY O 120 R O B R eSO
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PERFORMANCE MEASUREMENT TRACKING November 1998

Arkansas

Mamtenance POTS (Resale) Peroent Qut of Service ss than 24 Hours (%)

All CLECs
#00S % 00S
<24 Hours | <24 Hours | <24 Hours
272 98.91% 98.48%
297 | - 94.59% 95.31%
265 99.25% 97.82%
416 97.42% 96.49% £
301 99.67% 99.16% .96 [: —&—AIl CLECs
307 98.71% 98.84% 2
204 96.71% 97.92%
311 93.39% 96.19%
89.39% 96.34%
80.40% 85.74%
89.92% 94.77%
95.57%

%&&\-v&\.ﬂa&%mvmwa»zmmwm‘u»»r&xmvﬁ

i 3912]  3672| 93.87% |
WWWW

Business

g
g
§

B, m&mﬂx&m»:sx-so»m:-&ﬁm&m%m%&s

12 Mo. Toh
Booosaconcasesasensercsiic

All CLECs
#00S % O0S
<24 Hours | <24 Hours

8] 100.00%

8| 100.00%
20| 100.00%
2 78.57% 3
16 100.00% : 3 ——e&— Al CLECs
12 100.00% E

9| 100.00%
15| 100.00%
15|  100.00%
13|  100.00%
12 92.31%

Malntenance “UNE Loop and Port Combinations.
2 W

S R R R N O PR

UNE Loop and Port Combos

All CLECs SWBT

# Trouble #00s % O0S % 00S Z-Value
<24 Hours | <24 Hours | <24 Hours

—&— Al CLECs

R S S S S S 3 STRR SB35,
D e L e

RERBREERR2:

n/a
S R R R R R

: ’MW O RS SRERIEIS

Sep-98 »
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PERFORMANCE MEASUREMENT TRACKING November 1998
Arkansas

Maintenance - POTS (Resale) Percent Repeat Reports (%)

%@gg}.ymmas,su\vn.mvs\vwm“s\xﬂmx B N T e sy
Residence

g
%
4
g
i
g
:
%
i
8
g
g
g
9
8
é
CE

b2

All CLECs
# Repeat % Repeat 2-Value
Reports Reports
12 5.36%
7 2.80%
12 531%
13 371%
12 478% . : ) ——All CLECs
10 4.15%
11 4.17%
14 3.65%
21 6.21%
17 4.75%
14 4.07%
1 4.06%
wm*: ROR02

‘;nmmmmwmmm 2
-m

DRI

mwwmmmmwym&woﬁ.

RRRRARODDRLR IO AP OCRKMROONRA AN ORI ERX

I

Busmess

All CLECs

# Repeat % Repeat
Reports Reports
0.00%
0.00%
0.00%

0.00% . F —&—All CLECs

0.00%
0.00%
0.00%

0.00%

OONOOOHOU'ODO
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PERFORMANCE MEASUREMENT TRACKING November 1998
Arkansas

No Access (% of Trouble Reports with status of No Access) (%) - Dispatch

All CLECs
#No

A

mummn—é

—&—All CLECs

§

Al CLECs
#No
Access

R A R, TR,

—&——All CLECs

o
8
A
8
=

S RO 3 R R S o B ST RS S S SB35
O OO0 - 00 =2 NOO O
AR AR

50

i

" 12Mo, Toml |
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PERFORMANCE MEASUREMENT TRACKING November 1998

Arkansas

Provns:omng - Specials (Resale) Average Installation Interval (Days)
W&;&u&:&m&b uW\WMW&&&W\:&%\MvS&RGM{ e M&MMW%W&M%\&WW&WWW%WW

VGPL
All CLECs
No. of Mean No.
Orders of Days

nfa

5.00

—o—Ali CLECs

1.00
5.00
0.00
553
248

R R R R S R s

RRBRPRPRIR:

T

0.50
T S

R R A I R T NIRRT (0RO
wmmv;&mwmumwav&wm&&dw 0 T S R S R R S B S RSB SGITERGS

m
S 00s

—@—All CLECs

o e T e rn o

e ()Qh‘r :—:emm:/.-»»»z-»mmmm@xmmx«mm+m¢»
%
OMNO OOOOO0OO0O OO

A

All CLECs
No. of Mean No.
Orders of Days

nfa
n/a
n/a
n/a
n/a
nfa
nfa
nfa

S T o

M?Z‘M'&WIMWﬁm?/f/mﬂ&?/ﬂﬂ?ﬂ??mn’fm?
O 0 0000000 O0O

12w Tom ‘_EI-E—

All CLECS
No. of Mean No.
Orders of Days

—&——All CLECs

OO0 + 00000 0COO0

SRR

. n/a

= S R SRR B R85

12Mo Tota ]  swo] |
ST

i
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PERFORMANCE MEASUREMENT TRACKING

November 1998

Arkansas

Provisioning - Speclals (Resale)
23

] Measuremem : SWBT
8 No. 43 : No. of Mean No.
RTREE R E]  Orders of Days
Jan-98E: ¢} na
Feb-98 0 A na
Mar-98 § 1] S0 nia
Apr-98: o @.; nja
May-98 f: o] SRR n/a
% Jun-g8f: 0 nfa
g Jul-98f; 0 n/a
Aug-98 » i S n/a
o} 3 na
8 Y na
0 n/a

OB SRS

Average Installation interval (Days)

—&—All CLECs

Mar-98 1L
Apr-98 ¢
May-98 ¢
Jun-88 ¢
Jul-98 ¢
Sep-98 ¢

Aug-98 ¢

Oct98 &

Nov-98

ST
S

QRS

VGl

O OO OIS 000C

PL

Measurement All CLECs

# install
in 20 Days

% Install
in 20 Days

% Install
in 20 Days

R RSB T,

AR

XL

PRI

All CLECs

# Install
in 20 Days

% Install

in 20 Days

ON O OO 00 OO O o
ONOOOOOOOCOO

1000%

E

Wm;:@mm

0 o ; %mmmm o

Percent Installatlons Cornpleted Wlthln 20 Days

R AR

——AIlCLECs

Mar-98 @
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PERFORMANCE MEASUREMENT TRACKING

November 1998

Arkansas

OO 000 0DoOo0OO0O0OOo

00000 C0O00 00

All CLECs

# Install
in 20 Days

% Instail
in 20 Days

0
0
o]
0
[}
o]
0
0
1
0
0

OO—'OOOOOOOO

g

n/a
nfa

All CLECs

# Install
in 20 Days

C OO0 000 000 o

000000000 CO0

jo

Percent Installations Completed Within 20 Days

—&-—All CLECs

PR A TR,

—@—All CLECs

Jun-98 ¢

e e T
s R I S TR ST ISR

—&o—All CLECs
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PERFORMANCE MEASUREMENT TRACKING November 1998

Arkansas

Provusnonmg Spemals (Resale) Percent SWBT Caused Mlssed Due Dates

All CLECs
# Missed % M
Due Dates | Due Dates

nfa
n/a

—&—All CLECs

~ 0000 W0wWOoOoOo

0 00 0O0O0OCO0O0OCO0OD OO0

Feb98 §
Mar-98 @
May-98 @

All CLECs
# Missed
Due Dates

-—@—All CLECs

D—-‘—‘DDDOOOOO

Ali CLECs
¥ Missed
Due Dates

——All CLECs

“+ OO0 0000000

000000000 OoOO0o

Feb-98 ¢

Z-Value

—&—All CLECs

- 00000000 OO0
DOOOOOOOOOO

Apr-98 @

0005 &wmmm\m

é-mxmmmmmm
[ omotoml] 1] o]  aow]
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PERFORMANCE MEASUREMENT TRACKING November 1998
Arkansas

Prowsuomng Speclals {Resale) Percent SWBT Caused Missed Due Dates

All CLECs
% Missed
Due Dates

-—&—Ali CLECs

00000 00000 Oo
00O 0000000 OO0

g_ﬂ_!_-EH
e e e

Provustonlng Specnals (Resale)

s
=

All CLECs
# Missed Avg. No.
Due Dates of Days

%
%
% ass;;%

n/a
n/a

—&——All CLECs

;é
§
z
'g
3
E

5

Oo0o0ooo0obo0oo0oo0oo0o0 o0

Mar-98 @

Avg. No.
of Days

—&—AllCLECs
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PERFORMANCE MEASUREMENT TRACKING November 1998

Arkansas

E

AR
AN S VY YRR A AARAAAAAAAR

Provisioning Specials (Resale)
R A COOORERORNT0000K,

—&—All CLECs

Apr98 ...
Junga g---" "

o30S FRHRATOD

May-98 ¢

|

All CLECs
# Missed Avg. No.
Due Dates of Days

nfa
n/a
nfa

—&~—All CLECs

jjo o o o oo ooooo

Avg. No.
of Days

n/a

—&—All CLECs

2 S Ot T T R A T S S S SR A AR 0
Percel used Missed Due Dates > 30 Day
m\mo}omeﬁ?ﬁWﬂW%m?. 2 =

- 00 O0CO0O "GOO

CO0OO0OO0OOO0OC0COUOUOO0OOO

Sep-98 ¢
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PERFORMANCE MEASUREMENT TRACKING November 1998

Arkansas

Prowsnonmg Specials (Resale) Percent SWBT Caused Mlssed Due Dates > 30 Days

S5 s S3S55255

All CLECs
# Missed i i Z-Value
> 30 Days

—&—AIlCLECs

NN 00000

Jlo oo oooooooo

May-98 ¢ -

All CLECs
# Missed
> 30 Days

—&—All CLECs

0O -4 0000O0C0O0O0OO0O
OOOOOOOOOOO

i
=
i
%
:
i
]
E
b3
i
I
o
§

e

All CLECs
% Missed
> 30 Days

-—&—All CLECs

i1+ O O OO 0O 0 0 o0 o0 o
OO0 O0OO0OO0DO0OO0O0OOo0O0OOoO

R AR R RN PRI R

RO

»E

All CLECs
# Mi
> 30 Days

~—a-—All CLECs

0O 000000000
00000000000

T ———_—.}

|
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PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning - Specials (Resale) Arkansas

Percent Mlssed Due Dates Due to Lack of Facllmes

All CLECs
# Missed
Due Dates

—&— Al CLECs

b 0000 "M OO
00000000 OO0

R TR TR ORI IR NI E R FE RS T ORI KRR F OO NN RN FER NN N NN

All CLECs
¥ Micsod
Due Dates

—&—All CLECs

Q00000000 O0OO0O
O O O 0O OO0 00 O OO

Mar-98 ¢
Apr-98 @
Aug-88 ¢
Sep-98 ¢,

]

%
%
i

e

|
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20RO
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2
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—4&—AliCLECs
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - Specials (Resale) Arkansas

Percent Missed Due Dates Due to Lack of Facllmes

OKOODORACOIOIEOIDIOOINOIORIIPRDINEOAIORNHRNONL: mmxh!o-\gcmmwmwem«- D g e A A A A A

All CLECs
# Missed
Due Dates

—&—All CLECs

OC0OO0OOQ0O0COO0COO OO
o o o o oo0oo0oo0o0oo0
A S S A A A K SR A S A e S S RS S

Mar-98 ¢

All CLECs
# Missed # Missed
Due Dates { > 30 Days

—&— All CLECs

] 1]
0 1]
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0 0
0 o]
0 0
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0 o]
0 o]

All CLECs
¥ Missed
> 30 Days

—&@—All CLECs
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